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What Is the White Rabbit Mobile App? 
Your White Rabbit Mobile App works in combination with your White 

Rabbit Smart Hub and White Rabbit Automation System. Simply put, your 

White Rabbit Mobile App is a powerful, yet scaled down version of the 

White Rabbit Automation System. With the White Rabbit Mobile App  

you can: 

¶ Use the Home screen to get a status on areas, rooms, and devices 

and manage your devices. And, you can manage your alarm system, 

and alarm statuses and notifications, whether you’re home, away, or 

on vacation. 

¶ Use the Devices screen to add, configure, manage, and remove 

devices. And, you can add a device to a dashboard, which appears 

on the Home screen, and gives you a “snapshot” of the device 

status. 

¶ Use the Actions screen to select from preconfigured scenarios that 

control the behavior of devices and any related alarm handling. 

¶ Use the Log screen to view activities recorded for devices and alarm 

actions. 

¶ Use the Additional Information screen by swiping its icon  from 

any main screen within the app to view the status of White Rabbit 

users (in or out of the home), send the users emails or text 

messages, and view cameras and their statuses. 

Note: This quick reference uses screen shots and callouts to aid you in 

navigating and using the White Rabbit Mobile App. The app supports 

standard smartphone navigation methods. For additional information 

see the White Rabbit User Guide at: http://my.whiterabbithub.com/  

 

http://my.whiterabbithub.com/


     

Opening the App 
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Login Screen 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Your Username (Email 

Address) and Password 

per the White Rabbit 

Automation System 



     

Additional Information Screen 
If you’ve never registered your device with your user account in the White Rabbit 

Automation System, you’ll be prompted automatically to register immediately 

after logging into the White Rabbit Mobile App – when prompted, tap Yes. 

If you ever change the registration for a device, for example, get a new 

smartphone, swipe the Additional Information icon   at the Home screen of the 

mobile app. Next, tap Update Device Registration at the Additional Information 

screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

If You Have Cameras 

Installed, Tap to View 

¶List of Users Who are 

In or Out 

¶Tap Users to Send an 

Email or Text Message 

Tap to Register Your 

Mobile App with the 

White Rabbit 

Automation System 

Log Out of White Rabbit 

Mobile App 

Swipe 

Play/Pause Indicates 

Whether or Not a 

Camera Is Streaming 



     

Home Screen 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

¶Alarm Status 

¶Can Be Armed, Disarmed, or 

In Alarm 
 

Armed Settings Buttons: 

¶Away – Armed and No One’s 

Home 

¶Stay – Perimeter’s Armed 

and People Can Be at Home 

¶Vac – Armed and Family’s 

Away on Vacation 
 

Note: A Reset Button 

Displays If the Smart Hub Is 

in an Unknown State 

 

Tap to View Additional 

Dashboards 

¶Devices and Their Statuses in 

a Dashboard View 

¶Tap a Device to Operate It 

 



     

Operating a Device 
 

Example Step 1 of 2: 

 

 

 

  

Tap a Device 



     

Example Step 2 of 2 (Operating a Device): 

 

 

 

 

¶You Can Tap the Widget to 

Remotely Lock/Unlock  

the Device 

¶Note the Battery Charge 

Indicator Which Displays 

Depending on the Device 
 



     

Devices Screen 
 

 

 

  

Keep or Cancel 

Changes You’ve Made 

Add a Device 

Device Details 

¶ In Settings Change How a Device 

Behaves (Examples: Active/Inactive, 

Chime on Open/Close,  

Dashboard Display) 

¶ In Actions Change the State of a Device 

(Examples: Unpair, Change Room, 

Remove) 

¶ In Advanced Manage Device Security 

Settings 

View What a Device Controls 

or Is Controlled By 

¶Add a Device to a Dashboard 

¶ If You Have More than One 

Dashboard, You’re Prompted 

to Select 
 

Additional Device Configuration for Some 

Devices, for Example, a Water Sensor 



     

Adding and Pairing a Device 
Example Step 1 of 6: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Tap to Add a Device 



     

Example Step 2 of 6 (Adding and Pairing a Device): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Scroll Through the List 

and Select a Category 

Tap Next 



     

Example Step 3 of 6 (Adding and Pairing a Device): 

 

 

 

 

 

  

Search or Scroll 

Through the List and 

Select a Device 

Tap Next 

If You Don’t Have the 

Device You Want to 

Add, Tap Buy to 

Purchase, and Pair It to 

the Smart Hub once 

You’ve Received It 



     

Example Step 4 of 6 (Adding and Pairing a Device): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Tap Done 

Device Has Been 

Added, but Not Paired 

to the Smart Hub 



     
 

Example Step 5 of 6 (Adding and Pairing a Device): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Pairing a Device to 

the Smart Hub 

¶Some Devices Can 

Be Paired by Way of 

a Button on the 

Device 

¶Some Devices 

Require Typing a 

Device ID 

Once Completed, Tap 

Next 



     

Example Step 6 of 6 (Adding and Pairing a Device): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

The Device Has Been 

Paired to the Smart 

Hub 

Tap Finish 



     

Actions Screen 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

¶The Actions That 

You’ve Created in 

the White Rabbit 

Automation 

System Are 

Displayed at the 

Actions Screen 

¶From Here You 

Can Scroll Through 

the List of Actions 

and Turn Them On 

and Off 



     

Log Screen 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

¶The Log Screen 

Contains a Record 

of Activities for 

Those Devices That 

Have Been 

Configured to Log 

Activity in the 

White Rabbit 

Automation System 

¶Set a Date Range 

for the Log and 

Then Tap Refresh 

to Get a List of the 

Log Details 



     

Log Details 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

¶These Entries Are 

Displayed by Date 

and Time. 

¶The Log File 

Displays an 

“Arming” Event in 

Red, a “Disarming” 

Event in Green, 

and an “In Alarm” 

in Magenta 

(Purplish Red). 

¶Any Event That Has 

to Do with the 

State of a Device is 

Displayed in 

Yellow. All Other 

Events Are 

Displayed in White. 



     

More Information 
As a reminder: 

¶ Use the White Rabbit Automation System to take full advantage of 

the functionality White Rabbit has to offer. 

¶ Refer to the White Rabbit User Guide for additional information. 

¶ Go to http://my.whiterabbithub.com/ to access the portal and 

documentation. 

 

http://my.whiterabbithub.com/

